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EGGS — LABELLING 
Statement 

HON COLIN de GRUSSA (Agricultural) [5.30 pm]: I would like to make some remarks on a very serious 
matter, and one that I asked a question about not long ago, in relation to our egg industry. I will start by welcoming 
the decision by the Minister for Agriculture and Food and the Minister for Commerce to seek an investigation by 
the Australian Competition and Consumer Commission into egg mislabelling in Western Australia. I obviously 
also welcome the recent confirmation from the ACCC that it is investigating this issue as well. 
I want to preface my remarks by stating my wholehearted support for Western Australia’s egg industry and the 
vast majority of egg producers who do a damn good job producing a top-quality product for our consumers and 
who work very hard to do that in a tough market. I have been meeting regularly with the egg industry for the past 
12 months on a number of issues, not least of which are the issues of mislabelling and dodgy practices in the 
industry. Some of their great concerns are about the substitution of eggs. There is great concern that a rogue 
operator in the market is using dodgy practices to undercut the price of free-range eggs, which has potentially 
allowed this operator to secure contracts with Coles and Woolworths at prices that legitimate producers are not 
able to match in any way. They have also raised concerns with me about the importation of fertilised broiler eggs 
from the eastern states, which are being passed off as fresh eggs in Western Australia. I am told by these guys that 
it is pretty easy to tell. I have been looking for them for a number of months, every time I get a dozen eggs. If there 
are white-shelled eggs in the box, they are not laid by an egg bird but by a meat bird. There is a good chance they 
are fertilised, they are not fresh and they have come from the east. They could be up to 30 days old before they 
even get in the box and get a date stamped on them, which is completely unacceptable for the consumer and very 
damaging for the industry. Consumers need to be conscious of checking this when they buy eggs. I am sure the 
industry would welcome awareness on this issue. The fact remains that there is no identifiable way for a consumer 
to know whether the egg they are purchasing is free range. The minister talked about this in her answer today. 
Industry is certainly supportive of the idea that there needs to be some method to understand that the eggs being 
purchased are in fact what people are being told they are. The actions of dodgy operators are undermining the 
sustainability of our egg industry and certainly undermining consumer confidence in this industry. 
Further questions also need to be asked of our supermarkets, particularly Coles and Woolworths, around how they 
are able to verify that the eggs they are purchasing meet consumer standards, again following on from the answer 
by the minister today. I would hate to think that those big supermarkets are prepared to turn their heads the other 
way to make a dollar. I refer to an ABC online news article published on 13 May, which states — 

Coles and Woolworths said they audited suppliers of their ‘Own Brand Eggs’ to ensure strict traceability 
requirements were met. 
However, they did not comment on the traceability standards in place for independent egg brands sold on 
the major supermarkets’ shelves. 

That raises the question: if they are not verifying the egg brands they sell, who is? 

Hon Alannah MacTiernan: The member might be interested in one producer. They were doing the Woolworths 
budget eggs, and then they would switch on the production range to free range, and presumably sell them to the 
same company, so there may have been some awareness. 

Hon COLIN de GRUSSA: Very strict standards are needed. The industry actually wants to improve. It wants 
to do this better. They know that consumers are demanding top quality and traceability. Coles says that each 
year it undertakes audits of a minimum of 10 per cent of supplier sites. That is not just egg suppliers; that is all 
suppliers—10 per cent. Coles has a heck of a lot of suppliers, so I am not sure how it gets around to auditing all 
these supplier sites. 

Contract negotiations through the big supermarkets also need to be queried in light of increasing feed costs and 
grain prices. We all know about the drought in New South Wales last year and what that did for grain prices in 
Western Australia. It was great for our grain producers, but it was no good for our egg producers, whose feed costs 
went up drastically. The supermarkets are refusing to acknowledge that that is a problem and are refusing to do 
anything about it in their negotiations, making it harder and harder for industry to be competitive, especially when 
there is an operator in the market that is undercutting through dodgy practices. It is hard for farmers to then reinvest 
in the future of their industry—to expand their businesses, hire new workers or deliver research and development 
into biosecurity or improving the labelling or traceability of their product. 

An article published in The Canberra Times of 3 March on the cost of living found, through ABS data, that the 
price of free-range eggs has risen in every capital city in Australia since June 2011, except Perth. In fact, I have 
a chart from The Sydney Morning Herald that demonstrates this. I know it is a little difficult to read, but members 
need only see the spots at the top of the graph, which indicate that prices in those states have gone up, and the spot 
indicating Western Australia, which is way down the bottom. It is the only place in Australia where the price of 



Extract from Hansard 
[COUNCIL — Thursday, 16 May 2019] 

 p3515c-3516a 
Hon Colin De Grussa 

 [2] 

free-range eggs has gone down. I would say that as the result is that far away from every other state, it must be an 
outlier. Why is that happening? Why is the price of a dozen free-range eggs rising by 9.7 per cent in Canberra but 
dropping by 10 per cent in Perth? How is a producer able to produce them for such a low price? 

The entity that I talked about in my question today was CF Farms, which formerly traded as Snowdale Holdings. 
The question referred to previous ACCC actions taken against Snowdale Holdings. CF Farms markets its eggs under 
several brands in WA, including The Good Farmer Eggs from Gingin, Beermullah Egg Co, Bloom, Mrs Fischer’s, 
and the pasture eggs brand Hens of the Earth. It also provides eggs for Coles-branded free-range eggs. I believe 
questions need to be asked about its operations. In 2017, CF Farms, formerly operating as Snowdale Holdings, 
was fined $750 000 by the ACCC and ordered to pay $300 000 in court costs. The Aus-Meat accreditation website 
lists CF Farms as having six operations in WA, including three barn and cage egg–production sites, a pullet-rearing 
operation, a single egg–grading and packing site, and a single free-range egg farm. An independent industry 
estimate, using best practice, is that its free-range facility could produce 98 000 dozen eggs per week, yet this 
entity is selling 150 000 dozen free-range eggs through Coles and Woolworths every week. That is 52 000 dozen—
600 000—unexplained eggs each week. Where are those 600 000 eggs coming from? That is over half a million eggs. 
The industry is rightfully concerned about where those eggs are coming from, as we all should be. I am deeply 
concerned. An investigation into this needs to happen quickly, because this matter is not going away. 

What are Coles and Woolies doing to verify the eggs they sell? Does the state government have powers to 
investigate these concerns itself, instead of waiting for the ACCC? Is that possible? All these questions need to be 
answered. Does the Department of Primary Industries and Regional Development have the ability to gather 
evidence or investigate the matter itself—to visit the sites and check things out? Consumers deserve certainty about 
the eggs they are purchasing at Coles and Woolworths. I am sure members would agree with that. The industry 
deserves certainty about the eggs that are being bought by these supermarkets and sold in the market. Does 
CF Farms have the capacity to supply 150 000 dozen free-range eggs into the market? What is it doing with the 
100 000 dozen cage or barn eggs that it is also producing? Where are they going? How is it that CF Farms is able 
to continue meeting these low costs when other egg producers state that it is not possible to deliver eggs at the 
prices that the supermarkets are demanding? This is a very serious issue. I want to see a resolution. I want to see 
investigations occur as quickly as possible so that the industry and consumers can have confidence that the egg 
industry in Western Australia is doing absolutely the best it can and that these rogue operators are weeded out of 
the industry before they further damage an industry that is struggling. 
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